UJI INSTRUMEN 
UJI VALIDITAS

	Correlations

	
	A1
	A2
	A3
	A4
	A5
	A6
	A7
	Assurance

	A1
	Pearson Correlation
	1
	.214
	.274
	.339
	.338
	.580**
	.310
	.654**

	
	Sig. (2-tailed)
	
	.255
	.142
	.067
	.067
	.001
	.095
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	A2
	Pearson Correlation
	.214
	1
	.213
	.632**
	.113
	.113
	.643**
	.624**

	
	Sig. (2-tailed)
	.255
	
	.258
	.000
	.553
	.553
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	A3
	Pearson Correlation
	.274
	.213
	1
	.506**
	.673**
	.433*
	.274
	.712**

	
	Sig. (2-tailed)
	.142
	.258
	
	.004
	.000
	.017
	.142
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	A4
	Pearson Correlation
	.339
	.632**
	.506**
	1
	.357
	.357
	.509**
	.759**

	
	Sig. (2-tailed)
	.067
	.000
	.004
	
	.053
	.053
	.004
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	A5
	Pearson Correlation
	.338
	.113
	.673**
	.357
	1
	.237
	.459*
	.675**

	
	Sig. (2-tailed)
	.067
	.553
	.000
	.053
	
	.207
	.011
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	A6
	Pearson Correlation
	.580**
	.113
	.433*
	.357
	.237
	1
	.097
	.594**

	
	Sig. (2-tailed)
	.001
	.553
	.017
	.053
	.207
	
	.611
	.001

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	A7
	Pearson Correlation
	.310
	.643**
	.274
	.509**
	.459*
	.097
	1
	.705**

	
	Sig. (2-tailed)
	.095
	.000
	.142
	.004
	.011
	.611
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	Assurance
	Pearson Correlation
	.654**
	.624**
	.712**
	.759**
	.675**
	.594**
	.705**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.001
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).




	Correlations

	
	E1
	E2
	E3
	E4
	E5
	E6
	Empathy

	E1
	Pearson Correlation
	1
	.416*
	.372*
	.080
	.594**
	.461*
	.678**

	
	Sig. (2-tailed)
	
	.022
	.043
	.674
	.001
	.010
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	E2
	Pearson Correlation
	.416*
	1
	.273
	.556**
	.534**
	.488**
	.745**

	
	Sig. (2-tailed)
	.022
	
	.145
	.001
	.002
	.006
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	E3
	Pearson Correlation
	.372*
	.273
	1
	.631**
	.448*
	.474**
	.709**

	
	Sig. (2-tailed)
	.043
	.145
	
	.000
	.013
	.008
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	E4
	Pearson Correlation
	.080
	.556**
	.631**
	1
	.370*
	.505**
	.699**

	
	Sig. (2-tailed)
	.674
	.001
	.000
	
	.044
	.004
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	E5
	Pearson Correlation
	.594**
	.534**
	.448*
	.370*
	1
	.492**
	.788**

	
	Sig. (2-tailed)
	.001
	.002
	.013
	.044
	
	.006
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	E6
	Pearson Correlation
	.461*
	.488**
	.474**
	.505**
	.492**
	1
	.783**

	
	Sig. (2-tailed)
	.010
	.006
	.008
	.004
	.006
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	Empathy
	Pearson Correlation
	.678**
	.745**
	.709**
	.699**
	.788**
	.783**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30

	*. Correlation is significant at the 0.05 level (2-tailed).

	**. Correlation is significant at the 0.01 level (2-tailed).




	Correlations

	
	Res1
	Res2
	Res3
	Res4
	Res5
	Responsiveness

	Res1
	Pearson Correlation
	1
	.643**
	.551**
	.789**
	.340
	.795**

	
	Sig. (2-tailed)
	
	.000
	.002
	.000
	.066
	.000

	
	N
	30
	30
	30
	30
	30
	30

	Res2
	Pearson Correlation
	.643**
	1
	.669**
	.822**
	.619**
	.907**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30

	Res3
	Pearson Correlation
	.551**
	.669**
	1
	.711**
	.379*
	.805**

	
	Sig. (2-tailed)
	.002
	.000
	
	.000
	.039
	.000

	
	N
	30
	30
	30
	30
	30
	30

	Res4
	Pearson Correlation
	.789**
	.822**
	.711**
	1
	.466**
	.907**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	
	.009
	.000

	
	N
	30
	30
	30
	30
	30
	30

	Res5
	Pearson Correlation
	.340
	.619**
	.379*
	.466**
	1
	.704**

	
	Sig. (2-tailed)
	.066
	.000
	.039
	.009
	
	.000

	
	N
	30
	30
	30
	30
	30
	30

	Responsiveness
	Pearson Correlation
	.795**
	.907**
	.805**
	.907**
	.704**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).




	Correlations

	
	Rel1
	Rel2
	Rel3
	Rel4
	Rel5
	Rel6
	Rel7
	Rel8
	Rel9
	Rel10
	Reliability

	Rel1
	Pearson Correlation
	1
	.536**
	.621**
	.683**
	.718**
	.702**
	.540**
	.683**
	.734**
	.730**
	.864**

	
	Sig. (2-tailed)
	
	.002
	.000
	.000
	.000
	.000
	.002
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel2
	Pearson Correlation
	.536**
	1
	.663**
	.539**
	.613**
	.573**
	.570**
	.539**
	.587**
	.441*
	.766**

	
	Sig. (2-tailed)
	.002
	
	.000
	.002
	.000
	.001
	.001
	.002
	.001
	.015
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel3
	Pearson Correlation
	.621**
	.663**
	1
	.461*
	.630**
	.761**
	.267
	.546**
	.697**
	.524**
	.772**

	
	Sig. (2-tailed)
	.000
	.000
	
	.010
	.000
	.000
	.154
	.002
	.000
	.003
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel4
	Pearson Correlation
	.683**
	.539**
	.461*
	1
	.557**
	.656**
	.493**
	.722**
	.542**
	.505**
	.767**

	
	Sig. (2-tailed)
	.000
	.002
	.010
	
	.001
	.000
	.006
	.000
	.002
	.004
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel5
	Pearson Correlation
	.718**
	.613**
	.630**
	.557**
	1
	.585**
	.512**
	.737**
	.633**
	.707**
	.837**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.001
	
	.001
	.004
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel6
	Pearson Correlation
	.702**
	.573**
	.761**
	.656**
	.585**
	1
	.603**
	.656**
	.680**
	.520**
	.839**

	
	Sig. (2-tailed)
	.000
	.001
	.000
	.000
	.001
	
	.000
	.000
	.000
	.003
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel7
	Pearson Correlation
	.540**
	.570**
	.267
	.493**
	.512**
	.603**
	1
	.493**
	.587**
	.464**
	.694**

	
	Sig. (2-tailed)
	.002
	.001
	.154
	.006
	.004
	.000
	
	.006
	.001
	.010
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel8
	Pearson Correlation
	.683**
	.539**
	.546**
	.722**
	.737**
	.656**
	.493**
	1
	.639**
	.686**
	.835**

	
	Sig. (2-tailed)
	.000
	.002
	.002
	.000
	.000
	.000
	.006
	
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel9
	Pearson Correlation
	.734**
	.587**
	.697**
	.542**
	.633**
	.680**
	.587**
	.639**
	1
	.711**
	.849**

	
	Sig. (2-tailed)
	.000
	.001
	.000
	.002
	.000
	.000
	.001
	.000
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel10
	Pearson Correlation
	.730**
	.441*
	.524**
	.505**
	.707**
	.520**
	.464**
	.686**
	.711**
	1
	.783**

	
	Sig. (2-tailed)
	.000
	.015
	.003
	.004
	.000
	.003
	.010
	.000
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Reliability
	Pearson Correlation
	.864**
	.766**
	.772**
	.767**
	.837**
	.839**
	.694**
	.835**
	.849**
	.783**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).






UJI RELIABILITAS
Variabel Assurance

Scale: ALL VARIABLES



	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.




	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.790
	7



Variabel Empati


Scale: ALL VARIABLES



	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.




	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.828
	6



Variabel Responsiveness


Scale: ALL VARIABLES



	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.




	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.871
	5



Variabel Reliability


Scale: ALL VARIABLES



	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.




	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.936
	10




